= Tourmo

Keep your

customers and
employees

happy.

What does a

subpar customer

and employee
experience look like?

e Your customer communication
is inaccurate and inconsistent.

* Your enforcement of policies is
inconsistent.

* Your employees aren't clear
on their job expectations.

You need to automate
your workflows to improve

satisfaction.

TOURMO SATISFACTION SOLUTIONS

Tourmo’s Al-powered platform can
help you automate communications
and processes from your back office
to the field and on to your customers
SO you can improve satisfaction.

Provide great Empower your
experiences workforce

Improve
communication
with customers



Increase satisfaction through automation.

e Operate fransparently for better experiences.

Our tools update you and your stakeholders
regularly, which provides insights into your
operations and boosts satisfaction.

* Perform fair, unbiased analyses so your
managers make effective decisions and

use automated feedback to improve driver
acceptance.

Ensure your employees have the right tools to
handle exceptions and everyday operations
more quickly and effectively to boost
productivity.

Transform your mobile

Job Details

Speeding 3380362
Assignee(s): Jason MEDIUM
Due: 4/1/2022,8:02 PM (1 min)

Details

Linked jobs

Tasks

Review the Violation

Do you agree with the
speed limit?

What was the actual limit?

Job Details

Client Survey Il 3380297
Assignee(s): Jason Low
Due: 4/1/2022,7:31 PM (1 min)

workflows.

Backlog

workforce operations
with Tourmo’s automated

Details
Linked jobs
Tasks

Did you get your delivery
on the expected date? *

©On a0-10 scale, would you

® Workforce Operations
® Fuel & CO2
® Driver Behavior

recommend our serivice? *

What is the primary
reason for your score? *
Attachments

Attachments
Comments
Comments

Video Operations
® Operations Insights

What can you accomplish with total visibility?

Increase Increase Improve
Customer Workforce Workforce
Satisfaction Satisfaction Participation

Up to Up to

25% yLyA

For more information, visit www.tourmo.ai

“The unique Tourmo device-agnostic approach has
allowed us to embed their amazing technology inside
our existing application and easily deploy it fo over
1,000 mobile workers and vehicles across France.
They exceeded our expectations. We value and
appreciate their partnership as they help us reach our
performance and safety goals.”

- Logistics Performance Director
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